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Dear User, before enjoying a smooth ride, please be sure to read this user manual carefully. Familiarize yourself with the 

relevant usage guidelines and properly store this manual and the product certificate that comes with the bicycle. Do not 

use the electric assist bicycle before understanding its performance!



Saf et y In s t r u c t io n s

�Danger: Ignoring t his warning may r esult in personal injury o r accidents. To r educe t he r isk o f h arm t o yourself o r o thers, it is c rucial t o f ollow t hese 

s pecific actions o r avoid c ertain behaviors.

��Warning: Ignoring t his warning may c ause damage t o t he vehicle o r its c omponents. It is important t o f ollow t hese s pecific actions o r avoid c ertain 

behaviors t o prevent damage.

��Caution: Ignoring t his warning may c ause minor damage t o t he equipment o r prevent t he vehicle f rom f unctioning properly. Please be informed about what 

actions s hould o r s hould not be t aken.

Safety Instructions

��Please understand and f ollow t he precautions in t his user manual t o effectively r educe r isks. When entering public areas, c omply with national and l ocal l aws 

and r egulations. Remain alert while r iding and maintain a r easonable s afe distance f rom o ther people and vehicles.

��The electric assist bicycle must be o perated according t o t he instructions in t he manual. Any l osses incurred due t o f ailure t o f ollow t he manual will be t he 

r esponsibility o f t he user.

��This product is not a professional o ff-road bike. Do not use it as an o ff-road vehicle.

��For your f irst r ide, please use t he bicycle in a non-public area with no t raffic. Once you h ave adapted t o t he product, t ry r iding o n public r oads.

��Before each r ide, c arefully c heck f or any l oose f asteners o r damaged parts. If t he product emits abnormal s ounds, stop r iding immediately and s eek diagnostic 

h elp f rom t he o fficial after-sales t eam.

��Do not exceed s peed l imits. Under no c ircumstances s hould you r ide o n r oads f requented by motor vehicles.

��For s afety r easons, users under 16 years o f age are prohibited f rom r iding t his product. The f ollowing are strictly prohibited f rom using t his product:

��Individuals under t he influence o f alcohol o r drugs.

��Individuals who are unable t o engage in strenuous physical activities due t o illness.

��Individuals who c annot maintain balance o r l ack proficiency in r iding.

��Individuals whose t otal weight exceeds t he maximum weight l imit.

��Pregnant women.

��Use c aution when r iding in s evere weather c onditions s uch as s now, r ain, s lippery r oads, o r ice.

��Do not attempt t o c harge t he product when t he c harger o r power s ource is wet. If c harging in a public place, please c omply with l ocal s afety l aws and 

r egulations.

��To effectively protect and ensure t he proper f unctioning o f t he bicycle, please o nly use o fficially designated parts.

��If you need t o modify your electric assist bicycle, please c onsult t he o fficial after-sales t eam and proceed with c aution, ensuring c ompliance with l ocal l aws and 

r egulations. The manufacturer is not r esponsible f or any injuries o r damage c aused by unauthorized modifications.

��To r educe t he r isk o f injury, please c arefully r ead and f ollow all "Cautions," "Dangers," and "Warnings" in t his user manual.

Dear User,

�In t his manual, we will introduce t he basic knowledge o f using and maintaining t he electric assist bicycle. For a better r iding experience, please make s ure t o 

c arefully r ead and understand t he product's performance, f eatures, precautions, and maintenance g uidelines. If you h ave any q uestions, please c ontact t he o fficial 

after-sales t eam o r your l ocal authorized s ervice station. We will provide diagnosis and assistance as s oon as possible.
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Z-Type T25 Torx 

Tool/Cross Tool

Cable Ties x3

Wrench

Hex Wrench

Saddle Kickstand Footrest x2 Front MudguardCharger

User manual

8-10 15-1715-17

Pedals x2 Front Wheel AssemblyMain Frame

Front Wheel 

Axle Assembly

Socket Tool Disc Brake

�Product Introduction

1.1 Packing List
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1. Product Introduction

1.2 Component Description

f ront l ight

Shock-absorbing 

�f ork

Front f ender

Battery

Battery

h andlebar

h andlebar stem

Inflatable valve

Front brake

Chainwheel

Pedal

Crank

Saddle

Rear f ender

Motor

Reflector

Tire

Chain

Rear brake

Taillight

Rear derailleur

Shock  

absorbers



1. Product Introduction

�Po wer  On /Of f : Pr es s  an d h o l d f o r  *    3 s eco n ds  t o  t u r n  o n , pr es s  an d h o l d f o r  *    3 s eco n ds  t o  t u r n  o f f .

��As s is t  Level  Adj u s t men t : Us e t h e   + an d   -  bu t t o n s  t o  adj u s t  t h e el ec t r ic  as s is t  l evel .

��Bo o s t  Mo de: Pr es s  an d h o l d t h e -    bu t t o n  f o r  2 s eco n ds  t o  en t er  bo o s t  mo de, wit h  a s peed o f  6 km/h . Th e s c r een  wil l  dis pl ay t h e bo o s t  mo de ico n  (    . Rel eas e 

t h e -    bu t t o n  t o  immediat el y s t o p t h e el ec t r ic  as s is t , an d t h e bo o s t  mo de ico n        wil l  dis appear .

� 4.  Fr o n t  Lig h t  Swit c h : Pr es s  t h e D   bu t t o n  o n c e t o  t u r n  o n  t h e h eadl ig h t , pr es s  it    ag ain  t o  t u r n  o f f  t h e h eadl ig h t .

��Ridin g  Dat a Swit c h : Af t er  t u r n in g  o n  t h e dis pl ay, it  wil l  s h o w r eal -t ime s peed an d s in g l e-t r ip mil eag e by def au l t . Pr es s  t h e i    bu t t o n  o n c e t o  c yc l e t h r o u g h  

s in g l e-t r ip mil eag e, t o t al  mil eag e, maximu m s peed, an d aver ag e s peed.

��Er r o r  Co de Dis pl ay: Wh en  t h e el ec t r ic  as s is t  bic yc l e’s  co n t r o l  s ys t em en co u n t er s  a f au l t , t h e dis pl ay wil l  au t o mat ic al l y s h o w an  er r o r  co de. Pl eas e r ef er  

t o  s ec t io n  3.3 f o r  t h e det ail ed er r o r  co de def in it io n s .

Common Function Descriptions

1.3 Function Description

Front brake l ever Front r efector Rear brake l ever

Gear s hifting 

Indicator

Gear 

s hifting 

Handle

Left and Right Turn 

�Signals / Horn

Assisted

�Gear display
Cycling data 

s witch button

Power

�o n/off 

Headlight 

Button

Bike l ight display

Speed Display
�
�Fault Indicator

Assistance Level Display
�
�Boost Mode Indicator

Cycling Data Display

Battery l evel

Single Trip Distance
�Total Distance

�Maximum Speed
�Average Speed



2.1.1  Installation Guide - Handlebar Installation

�Quick Start Guide

1 2

3 4

M 4

En s u r e t h e h an dl ebar  is  c en t er ed

M 4



2.1.2 Installation Guide - Front Fender Installation

�Quick Start Guide

M 5

1 2

3 4

 10

M 5

M 5

M 5

M 5

M 5

M 5

 10

Remove t he s crews and 

n uts and keep t hem aside



2.1.3 Installation Guide - s addle Installation

�Quick Start Guide

 10

1 2

3 4

 10

 10

Remove t he s crews and n uts 

and keep t hem aside

 10

 10

M 3



2.1.4 Installation Guide - Wheel Installation

�Quick Start Guide

r emo ve

1 2

3 4 5

 17

 17  17

Remo ve an d dis c ar d Remo ve an d dis c ar d

M 4

①②
③



2.1.5 Installation Guide - Wheel Installation

�Quick Start Guide

6 7

8 9

 17

 17

 17

② ②

③

③

① ①



2.1.6 Installation Guide - f ootrest and kickstand Installation

�Quick Start Guide

M 5

1 2

3 4

M 5

M 5

M 5



�Quick Start Guide

2.1.7 Installation Guide - Headlight and Reflector Installation

1

2

3

4 5

x3

M 5 M 5

M 5 M 6



2.1.8 Installation Guide - Pedals Installation

L R

L

�Quick Start Guide

1

2 3

 15

Note t he l eft 

and r ight s ides

L l o c ks  co u n t er c l o c kwis e R l o c ks  c l o c kwis e

R
 15

 15



2.1.9 Installation Guide - Finished Effect

�Quick Start Guide

Co n g r at u l at io n s ! 
�Yo u r  bik e is  n o w as s embl ed!



2.2.1 Installation Guide - Main Battery Installation

�Quick Start Guide

1 2

3 4

Turn t he key all t he way in 

without l etting g o. Push t he 

battery backwards.



2.2.2 Installation Guide - Secondary Battery Installation

�Quick Start Guide

1 2

3 4



Steps:
��Charging: Fully insert the charger plug into the battery’s charging port, then plug the charger’s power plug into a power outlet.
��Status Indicator: The charger’s indicator light will turn red during charging. When it turns green, the battery is fully charged.

��Charging Time: Approximately 8‒9 hours.
��Ending the Charging Process: First, unplug the charger from the power outlet, then disconnect the charger from the battery. For Method ①, 
simply close the battery’s dust cover. For Method ②, reinsert the battery into the frame before closing the battery’s dust cover.

�Note: The battery c ontains a s mall amount o f c harge u pon delivery. Before f irst u se, f ully c harge t he battery.

�Caution: The c harger c ontains h igh-voltage c omponents. Do n ot attempt t o r epair it yourself t o avoid h azards. The battery and t he c harging c harger s hould be placed in a s afe 
l ocation o ut o f c hildren’s r each, away f rom f lammable o r explosive materials (such as s eat c ushions, s ofas, etc.), in a well-ventilated and dry area. Do n ot c harge o utdoors t o 

prevent accidents s uch as electrical s hort c ircuits o r f ires due t o r ain.
��Warning: If you detect an u nusual o dor o r excessive h eat during c harging, stop c harging immediately and c ontact c ustomer s upport.

�Quick Start Guide

2.3 h ow t o c harge

Two Charging Methods

① Charging t he battery directly o n t he f rame. ② Removing t he battery f or c harging (see s ection 2.2 f or 

battery r emoval instructions).

Ch ar g in g  Po r t



�Quick Start Guide

St ar t  r idin g : 

Beg in  at  l evel  

1 an d adj u s t  

g ear s  as  

n eeded wh il e 

r idin g .

Before Using the Product, Follow the installation guide to properly install all components, check for any loose fasteners, ensure the battery is fully charged, and take 

necessary safety precautions for riding.

Step 1: Power On & Adjust Headlight

�Turn o n t he battery s witch and t he l ow-voltage s witch.
��Press and h old t he power button f or about 3 s econds u ntil t he s creen l ights u p.

��Short press t he h eadlight button t o t urn o n t he f ront l ight and adjust it f or o ptimal 
illumination.

�Warning: Never u se t he f ront brake alone s uddenly, as it 

may c ause instability and increase t he r isk o f f alling.

�Note: Adjust the handlebars to a comfortable height based on your riding preference.The saddle should be set at hip height for 

optimal comfort but must not exceed the safety limit mark.

Tu r n  o n : Pr es s  

an d h o l d t h e 

po wer  bu t t o n  

f o r  3 s eco n ds .

�Tu r n  o f f : Pr es s  

an d h o l d t h e 

po wer  bu t t o n  

f o r  3 s eco n ds .

Step 2: Adjust Gears
�Adjust t he r iding mode based o n r oad c onditions and personal preference.

�The bike h as 5 pedal-assist l evels; press t he “+” o r “-” button t o s witch 

between t hem.

�Level 1 is s uitable f or f lat t errain. Increase t he l evel f or steeper inclines.

�Note: In PAS 0 mode, t he motor provides n o power, and t he bike f unctions l ike a 

r egular bicycle.

Step 3: Start Riding
�Wear a h elmet before starting your r ide.

Step 4: Braking Instructions
�Left brake: Front wheel

�Right brake: Rear wheel

�Always apply t he r ear brake f irst, t hen t he f ront brake t o s low down s afely.

2.4 Quick Usage

③

②①



�Maintenance Instructions

3.1 Usage Precautions

1. Do not park the electric bike in the building lobby, evacuation stairs, walkways or safety exits;
�2. Do not charge and park the electric bike in the residential building. Keep the bike away from     

�    combustibles during charging. The charging time should not be too long, generally not more  
�    than 12 h;
�3. Prevent water from entering the electrical components. When cleaning the bike, avoid water flow 

�    impacting the charging interface, harness connectors and other electrical components;
�4. When adjusting the height of the saddle and stem, be careful not to expose the safety scales on        

�    the saddle and stem;
�5. Users and dealers are prohibited from modifying the bike without authorization. For example:      
�    modification of battery configuration, modification of circuit, increase of bulb power, add-on 

�    installation of audio devices, etc.;

6. Do not touch the live components of the electric bicycle with wet hands 
�     or metal objects. For example: the battery interface, battery charging 

�     port, charger connector, etc.;
�7. Do not disassemble the electrical components without authorization to 
�     prevent liquid and metal filings from entering the components. 

�8. Do not  expose the bike to sunlight/rainstorm for a long time to prevent 
�     parts from aging;

�9. If the bike needs to be cleaned, please wipe down the frame using    
�    water mixed with a neutral detergent.  Do not remove and wash the 
�    internal parts with water to prevent short circuits.

�Individuals under the age of 16 are strictly prohibited from operating electric bikes on the road. 
Do not lend the bike to those who are not proficient in its use to prevent potential hazards.

��Please ride in the non-motorized lane, with the maximum speed not more than the speed limit in 
local regulations; 
��The electric bike must carry people or articles in accordance with the laws;

��Always wear an appropriate safety helmet and secure the chin strap while riding;
��When riding in rainy and snowy days, the braking distance will be extended, so pay attention to 

slowing down; do not ride in bad weather such as rainstorms;
��Please carefully abide by traffic rules. Do not ride after drinking, or ride with one hand or with 
both hands off;

��When riding, try to wear bright color clothes, not tight, without open cuffs and allowing for free 
movement, and wear low-heeled shoes or sports shoes when possible.

�For the safety of yourself and others, please consciously abide by traffic rules;
��Wear a safety helmet and take other relevant safety precautions before ride;

��When starting the bike, gradually accelerate to prevent losing control;
��In rainy and snowy weather, as the braking distance increases, please concentrate on riding slowly 
and carefully when riding to prevent sideslip and fall;

��Before stop, please shift down the mechanical gear to facilitate the next ride.

Ride safely: Always adhere to national and local traffic laws and remain vigilant for your 

safety while riding.

Note: Maintenance by non-professionals is strictly prohibited. In case of failure of the bike, contact the customer service center or go to a designated professional maintenance station 

for repair.

Inspection before ride

1. Turn on the power supply, check whether the indicator lamps on the instrument    
�    are normal, and check whether the power of the battery is sufficient;

�2. Check whether the front and rear lights are normal and whether the lighting 
�    angle of the headlight is normal;
�3. Check whether the horn of the electric bike is in good condition;

�4. Check whether the handlebar and seat post are adjusted to the proper 
�     positions, and confirm that the fastening screws (or quick-release hoop) are 

�     fastened;
�5. Check the brake levers. The brakes shall be adjusted to be reliable and flexible in 
�     resetting. The taillight shall be on during braking; 

�6. Check whether the tire pressure is normal, whether there is cracking and 
�    abnormal  wear, and whether there are nails, stones, glass and other sharp 

�    objects inserted;
�7. Check whether the wheel screws are tightened firmly, and ensure the pedal 
�    reflector is not lost, damaged or contaminated.

Notes during ride

1. The power switch must be off while pushing to avoid accidents from 
�   unexpected activation of the throttle grip.

�2. When pushing the bike uphill or carrying heavy objects, the boost mode can 
�    be on to assist the push;
�3. When stopping the bike, please set the kickstand on the flat ground and 

�    power off the bike;
�4. Please maintain and clean the bike regularly to keep it in the best condition.

Notes for push and stop



D ang er: D o not disassem ble the old battery without authorization. The battery shall be recovered at the location desig nated by the local g overnm ent 
or at the com pany's authorized m aintenance site.
�W arning : Keep the battery away from  open flam es or hig h-tem perature heat sources. Never throw the battery into a fire. Avoid exposing  the battery to 
direct sunlig ht in hot and hig h-tem perature conditions.

�Maintenance Instructions

�The electric bike has been adjusted before leaving the factory. If you have any questions, please contact the manufacturer or supplier;

��Always check the tire pressure to keep it within the normal range;

��Always check and adjust the main components such as handlebar, foldable riser, saddle, seat post, front and rear axles, bottom bracket, flywheel and chain, 
front and rear wheels to make sure the transmission parts are flexible and free of abnormalities. The loosened nuts or screws shall be tightened in time;

��It is recommended that the parts to be lubricated (such as front axle bearing, bottom bracket bearing, rear axle bearing, fork bowl group, pedal bearing, etc.) 

be filled with 3# calcium-based lubricating oil (grease) every six months during use; Add 30# oil to the chain, derailleur cable, kickstand and other parts 

about every two months;

��If it is found that the wearing parts are damaged, such as brake pad, chain and tires, they can be replaced with parts of the same model and specification at a 
nearby maintenance center .  

�The lithium  battery features a larg e capacity, long  service life and lig ht weig ht. Its service life is closely related to your use m ethod. D o not use 

the bike till the battery is low. D o not store the bike for a long  tim e. Please develop the habit of frequent charg ing ;

��Please fully charg e the bike for the first tim e. It is recom m ended that the bike be charg ed for 6-8  h each tim e, not m ore than 12 h.

��In the case of no use for a long  term , it is necessary to charg e the lithium  battery for m ore than 2 h every m onth. It is strictly forbidden to store 

the bike w ith the battery in under-voltag e state; O nce the battery reaches the under-voltag e state, it w ill be subject to g reat and irreversible 
dam ag e.

M aintenance of battery

�D o not open the m otor base and end cover after sealing ;

��The m otor shall be kept clean, and no foreig n m atter, corrosive liquid or g as shall enter the m otor. The m otor housing  shall not be knocked or 

baked to avoid dam ag e to the m otor.

��The waterproof g rade of the m otor is IPX5. D o not flush the m otor w ith a water g un or subm erg e the m otor in water. W hen the water level 

reaches the center of the m otor hub, it m ay cause an internal short circuit of the bike and dam ag e the electrical com ponents.

M aintenance of m otor

Maintenance and self-inspection of bike

3.2 Maintenance and self-inspection



3.3 Troubleshooting and Solutions

�Maintenance Instructions

E30

Brake f ailure

Battery l ow

Motor f ailure

Controller t ransmission f ailure Communication f ailure

Motor Hall f ailure

Fault c onditions Fault c onditionserror c ode error c ode

 

Controller f ailure

Controller r eception f ailure

E02

E06

E07

E11

E14

E08

E09

E10

The bike fails to work

Insufficient range

The battery fails to be 

charged

Unusual acceleration or 

excessively low speed

The motor fails to work after 

power-on

Charge the battery
�Clean and re-tighten the connector

�Start the bike in the correct sequence (see 2.5)

Check whether the tire leaks and inflate the tire adequately
�Utilize the pedal for assistance while riding or modify your route accordingly

�Contact the ENGWE after-sales team for assistance

Reconnect the charger
�Replace the charger

�Contact the ENGWE after-sales team for assistance

Reconnect or replace the cable
�Tighten or replace the throttle grip

�Contact the ENGWE after-sales team for assistance

Low battery
�Poor connection of electrical parts

�Incorrect start sequence

Insufficient tire pressure
�Excessive uphill travel, high wind speeds, frequent braking, and 

overloading
�The battery is faulty, damaged or aging

Poor connection of charger
�The charger is damaged

�The battery is stored for a long time and not charged regularly

The motor cable is loose or damaged
�The throttle grip is loose or damaged.

�The motor is damaged

The throttle grip is loose or damaged, or the battery charge is too 
low.

Tighten or replace the throttle grip and fully charge the battery

Possible causeSymptom

Troubleshooting

Common solution

Fault code
The ENGWE electric bike comes with a fault detection system. If the electrical system fails, the instrument will display a fault code. Here are the most common fault codes to assist you with 
troubleshooting. If a fault code is displayed, please stop operation immediately and contact the after-sales team of ENGWE.

t hrottle f ailure



�The user shall use the product as described in this manual. For any performance failure caused by the product quality, the Company will fulfill its warranty obligations according to the provisions 
of the consumer protection laws; 
��The Company is responsible for repairing faults outside the warranty coverage and the main components after the warranty period has expired. However, appropriate charges will apply.
��For the replacement of the battery beyond the warranty period, the company will provide the battery at the factory cost. However, the corresponding battery must be collected and sent back to 
the manufacturer to ensure safety and prevent environmental pollution.

Warranty principles

Warranty coverage and duration

Basic parts

Fram e

Tire

12 m onths

Electrical 
�parts

M otor

Battery

A ccessory nam e W arranty periodItem

12 m onths

12 m onths

Fork, handlebar, foldable riser, seat 

post
12 m onths

3 m onths

1 m onth

6 m onths

6 m onths

12 m onths

Notes for w arranty

In cases of natural deform ation, cracked welds, loose welds, fractures, and other quality issues 

resulting  from  substandard m anufacturing , the m anufacturer will provide replacem ents in 
accordance with the warranty term s. Unauthorized m odifications, dam ag e from  collisions, etc., are not 

covered under the warranty.

Saddle, brake, brake disc, brake lever
Tires punctured by sharp objects, parts dam ag ed due to collision, etc. are not covered under the 

warranty.

Crank set, pedal, kickstand, m udg uard, 

seat post quick-release hoop, foldable 
stem  quick-release hoop, hub, thum b 

shifter, rear derailleur, flywheel, chain, 
bottom  bracket, shock absorber

M an-m ade dam ag e, m odification without authorization, parts and accessories dam ag ed due to 

collision, etc. are not covered under the warranty.

Control unit, charg er, m ain/auxiliary 

cables, instrum ent, throttle g rip, torque 
sensor, battery cover, power-off brake 

lever

Headlig ht, taillig ht

M otor core, Hall elem ent, bearing , 

clutch

The m anufacturer will m ake replacem ent as per the warranty term s for short circuits, burnout, 

perform ance failure caused by poor m anufacturing , etc.; W ater ing ress, cable disconnection, 
m an-m ade dam ag e, etc. are not covered under the warranty.

Battery top cover, battery bottom  

cover, battery case, m otor core

The m anufacturer will m ake replacem ent as per the warranty term s for problem s such as phase 

loss, burned Hall elem ents, dem ag netization, and abnorm al sound of the bearing ; Faults such as 
cable disconnection and water ing ress are not covered under the warranty.

If the battery fails to charg e and its capacity is less than 70%, the m anufacturer will m ake 

replacem ent as per the warranty term s (the new battery's warranty period will be calculated 
according  to the rem aining  warranty period, rather than being  calculated from  the beg inning ). 

Faults due to m an-m ade dam ag e are not covered under the warranty.

�Service g uide

4.1 After-sales s ervice and warranty c overage



�Service g uide

W arranty card

User
Org anization

Nam e Tel

A ddress

Purchase d ate

Bike model

Fram e n um ber

Color

Invoice n um ber

M otor n um ber

Repair record

D ate Repair c ontent Rem arks

�The accessories will be covered in the warranty in strict accordance with the warranty period;

��The warranty period starts from  the date of purchase;
��The charg er, battery and m otor disassem bled without authorization will not be covered under the warranty;

��Other parts of the bike are only covered under the three-m onth warranty in case of quality problem s;
��W hen other parts of the bike fail, the m aintenance m ust be carried out at a professional m aintenance site. It is not allowed to disassem ble and assem ble the bike without 
authorization. The control unit, battery and charg er m ust have intact labels;

��For repair of the bike, the warranty card, invoice, certificate of conform ity and other relevant docum ents m ust be presented;
��The battery shall be subject to a separate warranty, that is, in case of battery problem s, the battery shall be returned to the m anufacturer to determ ine whether it is under 

the warranty coverag e according  to the battery test, and then the warranty liability shall be carried out according ly.

Notes for w arranty



Max Load Capacity 150KG / 330lbs.

�Service Guide

Top Speed 25km/h eU VERSION

Output 54.6V 2A

Motor Torque

Battery Capacity Single Battery: 748.8Wh Li-ion. Dual Battery: 1372.8Wh Li-ionlI-ION

�Max Range Single Battery: 65km;  Dual Battery: 120km

Tire Size 20 x 4" f ront/rear

Tire Pressure 15-30PSI

M1Model

Product Specifications

�Max r ange is t ested u nder f ully c harged c onditions, with a 75kg l oad, at 25°C t emperature, 70% h umidity, o n f lat r oads, u sing PAS 

l evel 1. Actual performance may vary due t o f actors s uch as s peed s ettings, t emperature, l oad, wind c onditions, t errain, and o ther 

environmental influences.

Charger

8-9 h ours

Single Battery: 39.5kg (86.9 l bs). Dual Battery: 43kg (94.6 l bs)

Not Available

IPX5

Bike Weight

Charging Time

Waterproof Rating

Rear Rack Max Load

Frame Material High-Carbon Steel

65Nm MAx

4.3  Product Specification Sheet



Service hotline:

�+33805980036(EU)Working time: 9am to 6pm(GMT+1), Monday to Friday.

�+39 800776809 (Eu) Working time: 9am to 6pm(GMT+1), Monday to Friday.

�+18442007117 (U.S.)Working time: 9 a.m. to 6 p.m.(PST-8 Time), Monday to Friday

�Website: engwe.com, www.engwe-bikes.com, www.engwe-Bikes-eu.com, www.ENGWE-Bikes-UK.com, www.EngWE-Bikes.de

�If you have any questions or suggestions about the manual, please send them to the email address below.

�Email: service@engwe-bikes.com

ENGWE 

�Sc an  t o  Wat c h  

As s embl y Video

ENGWE 

�Sc an  t o  Read t h e 

Us er  Man ual
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